Resources
throughout

Dona Ana County
“and the Borderland |




FOOD

Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
Casa De Basket of food (no | Monday, Wednesday, 999 W. Amador Provide ID and proof of Address. Social
Peregrinos eligibility Friday: Ave., Suite F distancing in line. Load vehicles with
requirements) 9:00 AM-11:00 AM, 1:00 Las Cruces, NM food and bring the basket back.
PM-3:00 PM (575) 523-5542
Las Cruces Free breakfast and | 10:30 AM-1:00 PM http://www.lcps.ne | See Full List of pick up locations on the

Public Schools

Lunch for school
aged children

Schools vary
(Breakfast and Lunch)

t/LCPS/AdditionalM
ealSites.html

bottom of this document.

Aggie Cupboard

999 W. Amador

4t Tuesday of the month (12:00 PM-

Mobile Food Avenue Suite F 2:30 PM)
Pantry Las Cruces, NM
(575) 523-5542
Aggie Cupboard | Food Assistance Thursdays ONLY from 906 Gregg St. Bring your current NMSU ID and a
3:00 PM - 6:00 PM Las Cruces, NM reusable grocery bag/backpack.
(575) 646-7636
Roadrunner Food assistance Monday through Friday (575) 523-4390 When planning your trip to an agency
Food bank from 8 AM to 5 PM. https://www.rrfb.or | for food, please be sure to call the

g/find-help/find-
food/

number listed prior to arrival. some
sites are operating with additional
restrictions due to Covid-19.



http://www.lcps.net/LCPS/AdditionalMealSites.html
http://www.lcps.net/LCPS/AdditionalMealSites.html
http://www.lcps.net/LCPS/AdditionalMealSites.html
https://www.rrfb.org/find-help/find-food/
https://www.rrfb.org/find-help/find-food/
https://www.rrfb.org/find-help/find-food/

When you call our food assistance line,
we provide contact information for
several of our distribution partners in
your community. Have paper and a
pen ready when you call. You will need
to know your Zip Code. See Full List of
pick up locations on the bottom of this
document.

Farmers Market

Food; Double up
on food stamps

Saturdays 8:30 AM -1:00
PM (or until sold out)

Plaza de Las Cruces,
Downtown

For more information or questions,
please contact fcmlcinc@gmail.com

Salvation Army

Food boxes only
*NO rent or utility
assistance
available right now

Tuesday-Saturday
10:00 AM-4:00 PM

1590 California Ave.

Las Cruces, NM
(575) 524-4713

Application process, must get down
and stands 6-8 ft. apart, need ID and
bill such as utility bill, back cars up and
staff will place food in cars.

TRANSPORTATION
Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
Roadrunner Public Reduced hours: (575) 541-2500 Call or visit website for information
Transit transportation 300 W. Lohman about bus routes.

(bus routes)

Monday - Saturday
7:30 AM - 5:00 PM

Ave.

Las Cruces, NM
http://www.las-
cruces.org/1314/Ro
adRUNNER-Transit

*As of 3/16/2020, there is no cost to
utilize Roadrunner Transit.



mailto:fcmlcinc@gmail.com
http://www.las-cruces.org/1314/RoadRUNNER-Transit
http://www.las-cruces.org/1314/RoadRUNNER-Transit
http://www.las-cruces.org/1314/RoadRUNNER-Transit

Roadrunner Dial-A-Ride Reduced hours: (575) 541-2777 Call to register prior to scheduling a

Transit (transportation for | Monday - Saturday 300 W. Lohman ride. If you are already registered with
seniors and 7:30 AM = 5:00 PM Ave. Dial-A-Ride, call at least 2 weeks in
individuals with Las Cruces. NM advance to schedule transportation.
disabilities) *As of 3/16/2020, there is no cost to

utilize Dial-A-Ride.
BILL ASSISTANCE
Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
Department of | Financial 8:00 AM-4:30 PM East Office: Can apply online:
Human Services | emergency relief | Monday-Friday 2121 Summit Court | https://www.yes.state.nm.us

for Electricity

Las Cruces, NM
(575) 524-6568

West Office:

655 Utah Avenue
Las Cruces, NM
(575) 524-6500

One Fair Wage

Cash assistance to
restaurant
workers, car
service drivers,
delivery workers,
personal service
workers or other
tipped workers

https://ofwemerge
ncyfund.org/help

https://ofwemerge
ncyfund.org/ayuda



https://www.yes.state.nm.us/
https://ofwemergencyfund.org/help
https://ofwemergencyfund.org/help
https://ofwemergencyfund.org/ayuda
https://ofwemergencyfund.org/ayuda

Together Las
Cruces funded
by The
Community
Foundation of
Southern New
Mexico

Las Cruces- Dona Ana County residents
who have experienced a significant
loss of income amid the COVID-19
pandemic can apply for relief through
the Together Las Cruces fund. Funds
will be awarded in the amount of
$100-$500 based on the applicants’
needs. To donate or to apply for
assistance:www.togetherlascruces.org.
For questions jordan@cfsnm.org.

Community of
Hope

Rental Assistance

Monday-Thursday: 8:00
AM-5:00 PM

Friday: 8:00 AM-4:00 PM

999 W. Amador
Ave.

Las Cruces, NM

Community of
Hope

Utility assistance

Tuesday & Thursday
9:00-11:00 AM

Food bank across the
street Monday/
Wednesday/Friday
9:00-11:00 AM and 1:00-
3:00 PM

999 W. Amador
Ave.

Las Cruces, NM

La Clinica de
Familia

Helps with
application for
housing

Daily
10:00 AM - 12:00 PM

Belen Madrid
(575) 202-1735



http://www.togetherlascruces.org/

THERAPY, MEDICAL, & MEDICATION

Agency Name

Resource
Provided

Hours of Operation

Information

Address & Contact

Additional Notes

Walgreens

Medication
Management

Drive through

Rx Delivery: Free prescription delivery
is offered through Walgreens Express
on eligible prescriptions only. Free
delivery available for a limited. Certain
health plans do not cover or
participate in this service. Check with
your health plan for details. Some
delivery restrictions also apply. Contact
Walgreens pharmacist or
https://www.walgreens.com/topic/ph
armacy/walgreens-express.jsp

CVS

Medication
Delivery (Mailed
through USPS)

Drive thru also
available

Daily

9:00 AM -9:00 PM

Completely open 24
hours, including
pharmacy.

940 N Main St
Las Cruces, NM
(575) 524-5900

3011 N Main St
Las Cruces, NM
(575) 647-8878

Delivery at no charge, even for
Medicare Part B, which was previously
excluded.

Takes about 1-2 days for delivery.

Call to set up delivery services. About
5-10 minutes to set up.

Exceptions: No controlled medications
(medications that require proof of ID
before pickup), refrigerated
medications will be mailed or must be
picked up.



https://www.walgreens.com/topic/pharmacy/walgreens-express.jsp
https://www.walgreens.com/topic/pharmacy/walgreens-express.jsp

Amistad Family

Therapy, some

(575) 523-2288

Services clients still Face-
To-Face but most
are TeleHealth
Families & ALL services still Monday & Tuesday: 1320S. Solano My Friend’s Place (shelter), Harm
Youth, Inc. open; different 8:00 AM-5:30 PM Las Cruces, NM Reduction Needle Exchange,
accessibility to Wednesday & Thursday: (575) 522-4004 AmeriCorps, Child Advocacy Center,
services. 8:30 AM-5:30 PM Child and Adult Care Food Program
Friday: (CACFP), Community Based Program,
. . El Crucero Permanent Supportive
8:30 AM-4:30 PM Housing (PSH), Juvenile Assessment
and Reporting Center (JARC), Juvenile
Community Corrections Program (JCC),
iNetMed Mental 8:30 AM-6:00 PM 1505 Don Roser Dr. | No in office visits. ONLY seeing

health/Psychiatrist

Suite A, Las Cruces,
NM

(575) 636-2506

patients via TeleMed or phone



https://www.google.com/search?client=safari&rls=en&q=inetmed+las+cruces&ie=UTF-8&oe=UTF-8

Mesilla Valley
Hospital

e Psychiatric
screening and
assessments
available 24/7

e Intake is
available for your
call; tele-
assessments may
also be available
SERVICES MAY
INCLUDE

¢ Counselors and
Registered Nurses
to provide
assessments to
establish level-of-
care need

24/7

(575) 382-3500
http://mesillavalley

hospital.com
3751 Del Rey Blvd

Las Cruces, NM

No referral needed. Anyone may call
for assistance.



http://mesillavalleyhospital.com/
http://mesillavalleyhospital.com/

TECHNOLOGY

Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
Centurylink - Discounted Monday-Friday: https://www.centur | Requires existing internet or phone
“Lifeline” internet or phone | 8:00 AM-5:00 PM ylink.com/aboutus/ | services from CenturyLink. For those
services (for community/commu | without services: $25 to $100 deposit,
families eligible for nity- based on credit check. No waiver for
public assistance development/lifelin | deposit. Get the internet in 3-5
e.html business days.
Lifeline: (1-855-954-
6546)
Xfinity/Comcast | Free 2 Months Every day: https://internetess | After 2 Months, $9.95 plus tax/month
Internet internet (non- 8:00 AM-12:00AM entials.com/apply | Current customers who cannot pay will
Essentials - Comcast Or not be cutoff, contact them and they
Comcast customers) Call center: (1-855- | will do payment plans: No Disconnects

Xfinity WiFi Free
For Everyone

All customers
Unlimited data for
no additional
charge

846-8376) to have
someone walk you
through application

or Late Fees



https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://internetessentials.com/apply
https://internetessentials.com/apply

Internet
Essentials -
Comcast

Low-cost
computers and
desktops

(for families who
qualify for public
assistance)

Monday-Friday:
8:00 AM-5:00 PM

https://www.intern

etessentials.com/lo
w-cost-computer

OR
1-888-234-4272.

Cost for laptop or desktop $149.99

Need to be eligible for the above
internet.

BABIES & YOUNG CHILDREN

Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
Care Net of Las | Emergency supply | Tuesday-Thursday: 10:00 | 605 S Solano Dr Call when arrived and to tell which

Cruces

of diapers - Packs
of 24, with wipes
and baby food.
May also have
clothes for small
children

AM-5:00 PM
Friday:
1:00 PM-4:00 PM

Las Cruces, NM
(575) 526-6242

items are needed. Supplies are left at
back door to minimize contact



https://www.internetessentials.com/low-cost-computer
https://www.internetessentials.com/low-cost-computer
https://www.internetessentials.com/low-cost-computer

WiIC

(Women Infants
and Children)

1170 N Solano Dr

NOTE: As of 3/19/2020 per the New

Suite B
Las Cruces, NM
(575) 528-5047

5220 Holman Rd,
Las Cruces, NM
(575) 382-0540

Mexico Department of Health
Executive Order, all families are only
allowed to purchase 3 cans of Infant
Formula at a time.

Please call your local WIC office to set
up an appointment. New Mexico WIC
clinics are offering services over the
phone and through a ‘Drive-Thru’
method to help keep you safe and
respect your time. WIC staff will give
you instructions over the phone about
how your appointment will be
completed and what to expect during
this time.



https://goo.gl/maps/dZNaFqQfSwyehYPk7
https://goo.gl/maps/dZNaFqQfSwyehYPk7
https://goo.gl/maps/dZNaFqQfSwyehYPk7
https://goo.gl/maps/iXSZM3kuivBC4PmR8
https://goo.gl/maps/iXSZM3kuivBC4PmR8

CHILDCARE

Agency Name Resource Hours of Operation Address & Contact Additional Notes
Provided Information
New Mexico Large database of https://www.newm | Use the search bar above the table to
Kids childcare facilities exicokids.org/coron | search for city, county, etc.
across the state avirus/providers.ph
and their open o)
status



https://www.newmexicokids.org/coronavirus/providers.php
https://www.newmexicokids.org/coronavirus/providers.php
https://www.newmexicokids.org/coronavirus/providers.php
https://www.newmexicokids.org/coronavirus/providers.php

New Mexico
Caregivers
Coalition
Caregiver

Child Care funding
for domestic
workers
Emergency Child
Care Grants

(505) 867-6046
info@nmdcc.org

Application:
https://www.nmdc
c.org/wp-
content/plugins/file
s/civicrm/persist/co

ntribute/files/2020
%20Caregiver%20E
mergency%20Child
%20Care%20Grant
%20Application%28
1%29.pdf?amp%3B

qid=416754

Eligibility:

® Person who works as a home care
worker and has young child/children
(0-12) in childcare settings.

e Applications must be accompanied
by proof of payment for childcare
service(s) such as copy of receipt dated
March 9, 2020 or later from the
provider
.® Childcare providers recognized
under emergency NM Public Health
Order(s) may apply.

e Grant amount is $100. Applicant
may apply up to three (3) times once
each month beginning March 20, 2020.
New application must be submitted
each month.

¢ Applications may be submitted via
fax to (505) 393-5101, email to
info@nmdcc.org or mailed to P.O. Box
297, Bernalillo, NM 87004.

e Check will be mailed within three (3)
business days



https://www.nmdcc.org/wp-content/plugins/files/civicrm/persist/contribute/files/2020%20Caregiver%20Emergency%20Child%20Care%20Grant%20Application%281%29.pdf?amp%3Bqid=416754
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mailto:info@nmdcc.org

LGBTQ+

Agency Name

Resource
Provided

Hours of Operation

Address & Contact
Information

Additional Notes

Alianza of New
Mexico

Needle exchange,
harm reduction, &
HIV testing.

Monday - Friday
9:00 AM- 5:00 PM

1700 N. Main St.
Las Cruces, NM
(575) 623-1995
info@alianzanm.or
g

Call when arrived and they will drop
off new ones. Walk-in is OK: no ID or
documents required for harm
reduction or HIV testing services.

*All support groups hosted at Alianza
have been cancelled.

Borderland
Rainbow Center

Teletherapy

By appointment.

(915) 263-4623
contact@borderlan
drainbow.org

General teletherapy services &
information.

Borderland
Rainbow Center

Virtual Group
Therapy: True
Colors (LGBTQ+

Support Group for
Youth ages 7 - 14
years old)

Thursdays
6:00 PM - 7:30 PM

max@borderlandrai

nbow.org

Email for information & link to
meeting.
deafservices@borderlandrainbow.org
if you need ASL interpreter 48 hours in
advance

Borderland
Rainbow Center

Virtual Group
Therapy: True
Colors (LGBTQ+
Support Group for
Youth ages 14 - 17
years old)

Wednesdays
6:00 PM - 7:30 PM

max@borderlandrai

nbow.org

Email for information & link to
meeting.
deafservices@borderlandrainbow.org
if you need ASL interpreter 48 hours in
advance



mailto:info@alianzanm.org
mailto:info@alianzanm.org
mailto:contact@borderlandrainbow.org
mailto:contact@borderlandrainbow.org
mailto:max@borderlandrainbow.org
mailto:max@borderlandrainbow.org
mailto:deafservices@borderlandrainbow.org
mailto:max@borderlandrainbow.org
mailto:max@borderlandrainbow.org
mailto:deafservices@borderlandrainbow.org

Borderland
Rainbow Center

Virtual Group
Therapy: Family
Transgender
Support Group

Thursdays
6:30 PM - 8:00 PM

brenda@borderlan
drainbow.org

Email for information & link to
meeting.
deafservices@borderlandrainbow.org

if you need ASL interpreter 48 hours in
advance

Borderland
Rainbow Center

Virtual Group
Therapy:
Transgender Adult
Support Group

Sundays
4:00 PM - 5:30 PM

max@borderlandrai

nbowcenter.org

Email for information & link to
meeting.

Borderland
Rainbow Center

Virtual Group
Therapy: Positive
Conversations (HIV
Support Group)

Wednesdays
3:30 PM -4:30 PM

joey@borderlandrai

nbow.org

Email for information & link to
meeting.

*Available in Spanish & English

*Email
deafservices@borderlandrainbow.org
if you need ASL interpreter 48 hours in
advance



mailto:brenda@borderlandrainbow.org
mailto:brenda@borderlandrainbow.org
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HOTLINES

Agency Name

Resource
Provided

Hours of Operation

Address & Contact
Information

Additional Notes

New Mexico
Department of

Health-related
questions or

Coronavirus Hotline
1-855-600-3453

Call this number if you feel that you
may have COVID-19 (Novel

Health concerns Coronavirus)!
New Mexico Anyone www.nmcrisisline.c
Crisis Line experiencing an om

emotional or 1-855-662-7474.

menta! health In an emergency,

CHISIS please call 911.

Senior Food If you are a senior or disabled adult
Hotline: 1-800- and cannot access groceries, call
432-2080 1-800-432-2080. Leave a message with

your name, telephone number, and
the city/town you reside in. We will be
in contact with you within 2-hours of
your call, if not sooner.

NM Agora Crisis
Center

(505) 277-3013
24/7

Warmline (emotional support
hotlines)

National
Alliance on
Mental lliness

Monday-Friday
10:00 AM-6:00 PM EST

(800) 950-6264

NAMI National HelpLine mental health
resources.



https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nmcrisisline.com%2F&data=02%7C01%7Cagaribay1%40lcps.net%7Cd118b263b2c04be158cd08d7ca12865b%7C8483529fbde04124bf23c463c090d65c%7C0%7C0%7C637200053403068127&sdata=OrZLkwba3DCCjvlLz7SD5bKtMCSdGnaeetfuxFdKyAk%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nmcrisisline.com%2F&data=02%7C01%7Cagaribay1%40lcps.net%7Cd118b263b2c04be158cd08d7ca12865b%7C8483529fbde04124bf23c463c090d65c%7C0%7C0%7C637200053403068127&sdata=OrZLkwba3DCCjvlLz7SD5bKtMCSdGnaeetfuxFdKyAk%3D&reserved=0

SAMHSA

(800) 985- 5990

Provides 24/7, 365-day-a- year crisis

Disaster counseling and support to people

Distress experiencing emotional distress

Helpline related to natural or human-caused
disasters.

The New ANYONE anxious Text HOME to

Mexico Chapter
of the American
Foundation for
Suicide
Prevention

about the COVID-
19 can be
connected with a
trained crisis

counselor to help.

741741

National Suicide
Prevention Lifeline

1-800-273-TALK
(8255)

Information



http://r20.rs6.net/tn.jsp?f=001fervcahDrr8y5cJ7uz6nlHHc7ujFd2XwPBE_5LS-MlnuRvr9sLOdYh1G6gl7vlwypgww-qj5_jToEYXgPFPnuXKdvuXf3Q86jTnZyo_xFq6S_41BteW5D0MPV6o9sjHEVKrag1ctqT1WSKckWumP-tdwPipg5lURT44Nu8_VwtI=&c=gf_svqtOtfS7vc3nR3SGY7rjqurpMerXUtw24Rz4ZGaPjbWIMHDYsg==&ch=OFrn-DDU9-nqk57F26LkPA3D1Ogj-yFA8W8Qi4sua_4zn52AXt-1jQ==
http://r20.rs6.net/tn.jsp?f=001fervcahDrr8y5cJ7uz6nlHHc7ujFd2XwPBE_5LS-MlnuRvr9sLOdYh1G6gl7vlwypgww-qj5_jToEYXgPFPnuXKdvuXf3Q86jTnZyo_xFq6S_41BteW5D0MPV6o9sjHEVKrag1ctqT1WSKckWumP-tdwPipg5lURT44Nu8_VwtI=&c=gf_svqtOtfS7vc3nR3SGY7rjqurpMerXUtw24Rz4ZGaPjbWIMHDYsg==&ch=OFrn-DDU9-nqk57F26LkPA3D1Ogj-yFA8W8Qi4sua_4zn52AXt-1jQ==

Organization/Topic

Information

Las Cruces Utilities

LC Utilities is not shutting off services until further notice. People can call to make payment
arrangements and are encouraged to call or go into the office to set up payment plans.

El Paso Electric

Until further notice, we have suspended service disconnections for nonpayment. We will
continue to evaluate the impact created by this pandemic in our region. Please note that
regular billing will continue for all customers.

Zia Natural Gas

Disconnections for non-payment issues on or after March 11, 2020 are suspended for the
duration of the effectiveness of the Emergency Executive Orders. Late fees related to these bill
payments shall be waived.

COVID-19 Updates

Non-health-related questions or concerns can also call 833-551-0518 or visit newmexico.gov,
which is being updated regularly as a one-stop source for information for families, workers and
others affected by and seeking more information about COVID-19.

Where to get tested for

New Mexicans who report symptoms of COVID-19 infection, such as fever, cough, or shortness
of breath, should call their health care provider or the NMDOH COVID-19 hotline immediately
(1-855-600-3453).

https://cvprovider.nmhealth.org/directory.html

Community: Las Cruces police & other local law enforcement agencies in New Mexico are not
conducting traffic stops to check essential worker status

COVID-19 testing will be conducted at the Chaparral Local Public Health Office every
Thursday:

Chaparral Public Health Office- 317 McCombs, Chaparral, NM. Testing will be conducted
every Thursday, 8:30a.m. to 11:30a.m. The first testing session will be held on Thursday,
April 2nd at the Chaparral Public Health Office.

This is going into effect immediately and can be done by medical provider referral ONLY,
meaning the PCP’s office or personnel from the ERD will need to contact the DOH at (575)



http://newmexico.gov/
https://cvprovider.nmhealth.org/directory.html

824-3454 (ext. 100) to schedule an appt. for their patient. When making the referral, you
may need to provide general demographic information (Patient name, DOB, etc.), those
scheduling at DOH will be able to provide you more information/direction on this.
Patients who do not have a primary care provider can contact the Coronavirus Hotline at
1-855-600-3453 to be screened for a referral.

If your employment has been
affected

https://www.newmexico.gov/jobs-the-economy/information-for-workers/

Resources for Supporting
Children’s Emotional Well-being
during the COVID-19 Pandemic

https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-

well-being-during-the-covid-19-pandemic

https://youtu.be/DA SsZFYwOw

Mental Health and the
Coronavirus - List of Resources

https://www.childrensinstitute.net/about-us/covid19-resources-for-families

What is in the COVID-19 Relief
Package - Senator Udall

The bill:

Expands unemployment insurance,

Provides funding for Tribes and Native communities,

Makes relief available for small businesses,

Gives direct payments to working New Mexicans,

Provides resources for hospitals and health care workers who are on the front lines of
this crisis,

Supports state and local governments in New Mexico,

Protects New Mexico’s national lab and federal contractor employees,

Includes funding for critical nutrition programs that serve families.

https://www.tomudall.senate.gov/imo/media/doc/CARES%20ACT%20TEXT.pdf

State of New Mexico assisting
with Jobs, Housing, Food,

Please check this site for inquiries related to Jobs, Housing, Food, Childcare, Legal, Utilities.

https://www.newmexico.gov/i-need-assistance/



https://www.newmexico.gov/jobs-the-economy/information-for-workers/
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-being-during-the-covid-19-pandemic
https://youtu.be/DA_SsZFYw0w
https://www.childrensinstitute.net/about-us/covid19-resources-for-families
https://www.tomudall.senate.gov/imo/media/doc/CARES%20ACT%20TEXT.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.newmexico.gov_i-2Dneed-2Dassistance_&d=DwMF-g&c=6_4e8zixWPCyda8wdLINCCUFtyj-wNh1iofs5YTXasA&r=TNU6mE_LolwUE5FWeyRIVvHqgBUOH-HOhl3V4FNWkCc&m=I-tW9KpASKQYhmlJB6ok3oFjtNkGiu-BF2KfJj7OcBI&s=Demd7hXVzZ5KDlebFcp-0w-oZdN03qNQJhsHZQN9hjU&e=

Childcare, Legal, Utilities
website

Known Misinformation/Scams

Organization/Topic

Information

FALSE: Gerber Free Food

Rumor that if you call Gerber, they will mail you free baby food

FALSE: Social Security Benefits
Will be Paid On Time and Other
Updates Related to the COVID-
19 Pandemic

Andrew Saul, Commissioner of Social Security, reminds the public that Social Security and
Supplemental Security Income (SSI) benefit payments will continue to be paid on time during
the COVID-19 pandemic. The agency also reminds everyone to be aware of scammers who try
to take advantage of the pandemic to trick people into providing personal information or
payment via retail gift cards, wire transfers, internet currency, or by mailing cash, to maintain
Social Security benefit payments or receive economic impact payments from the Department of
the Treasury. For more information and updates visit:

https://www.ssa.gov/news/press/releases/?utm content=pressrelease&utm medium=email&
utm source=govdelivery

FALSE: Municipal Courts in Las
Cruces are closed

The Las Cruces Municipal Court is instituting a temporary policy to reduce the possible risk of
COVID-19 exposure to the public and Court employees. The New Mexico Department of Public
Health issued emergency public health orders to include mandatory closures and guidelines to
stem the spread of COVID-19 in New Mexico. Courts are exempt from the public health orders,
as they are an independent branch of the government, and are responsible for providing
essential public safety services, maintaining the rule of law, and ensuring that the constitutional
rights of defendants are protected.

The public seeking access to Las Cruces Municipal Court will be screened at the main entrance
to the Court.



https://www.ssa.gov/news/press/releases/?utm_content=pressrelease&utm_medium=email&utm_source=govdelivery
https://www.ssa.gov/news/press/releases/?utm_content=pressrelease&utm_medium=email&utm_source=govdelivery

Inquiries about Cases: Contact the Court at (575) 541-2224 during regular Court hours (7:30 AM
— 4:30 PM); email the question to mcourt@Ias-cruces.org; fax the Court at (575) 541-2184; or,
as a last resort, come to the Court during regular business hours.

Paying Fines/Fees: Individuals are encouraged to either make payments on-line at
www.municipalonlinepayment.com/lascrucesnm with a credit card or debit card (there is $1.95
charge per transaction)or by mail to P.O. Box 20000, Las Cruces, NM, 88004. As a last resort,
payments are still accepted at the Court. NOTE: The New Mexico Supreme Court has granted
automatic 30-day extensions on all payments of fines/fees.

FALSE: Utilities (including City of
Las Cruces Utilities and El Paso
Electric) will call, text, or email
to shut off services.

El Paso Electric: Scam Alert: Stop, Call, Verify.

Unfortunately, scammers take advantage of opportunities during times like this and we want to
remind our customers to remain vigilant. Customers should watch for suspicious emails, phone
calls, or persons impersonating employees or charitable organizations. Be aware of threats to
shut off your service if payment is not made immediately. If in doubt call our Customer Care
Team at CustomerCare@epelectric.com or by phone at (915) 543-5970 or (575) 526-5555.
Police encourage residents to refrain from providing personal or financial information to
anyone they do not know. Anyone who receives such a scam or phishing attempt should simply
ignore it and refrain from responding.

Consumers do not need to sign up or register to receive their share of the stimulus package.

FALSE: You have to sign up or
register to receive your share or
the stimulus package (51,200
from the government).

Las Cruces Police Department:

Consumers do not need to sign up or register to receive their share of the stimulus package, and
no government entity will actively seek private or financial information from residents. The
stimulus payments will be based on previously-filed tax returns so residents need to take no
action in order to receive their funds.

Police encourage residents to refrain from providing personal or financial information to
anyone they do not know. Anyone who receives such a scam or phishing attempt should simply
ignore it and refrain from responding.



http://www.municipalonlinepayment.com/lascrucesnm

RoadRunner Food Bank

Immaculate Concepcion Church
205 San Benito Berino, Mesquite, NM 88048
(575) 523-5542
15t Tuesday of the month (10:30 AM-12:30 PM)

Radium Springs
12060 Lindebeck Rd., Radium Springs, NM 88007
(575) 523-5542
2" Thursday of the month (10:30 AM-12:30 PM)

St. Anthony's Catholic Church
224 Lincoln St., Anthony, NM 88021
(575) 523-5542
4t Monday of the month (11:30 AM-1:30 PM)

Benavidez Senior Center
975 S Mesquite St., Las Cruces, NM 88001
(575) 523-5542
15t Friday of the month (10:30 AM-12:30 PM)

San Jose Catholic Church
317 Joesphine St., La Mesa, NM 88044
(575) 523-5542
4% Tuesday of the month (2:30 PM-4:30 PM)

Agency List

Mira Vista Villa Apartments
Restricted site, contact before arrival.
2141 North Solano Dr., Las Cruces, NM 88001
(575) 647-8444
15t Wednesday of the month (10:00 AM-12:00 PM)

New Mexico State University - Aggie Cupboard
Only open to students of NMSU
999 W. Amador Ave. Suite F, Las Cruces, NM 88005
(575) 523-5542
4t Tuesday of the month (12:00 PM-2:30 PM)

Las Cruces Gospel Rescue Mission

Hot meals at scheduled times. Food boxes given on
emergency basis.

1050 W. Amador Ave., Las Cruces, NM 88005
(575) 523-7727
Monday-Friday (7:00 AM, 11:30 AM, 6:00 PM)

East Side Senior Center
310 N Tornillo St., Las Cruces, NM 88001
(575) 523-5542
4™ Monday of the month (10:30 AM-12:30 PM)



https://maps.google.com/maps?saddr=88001&daddr=310%20N%20Tornillo%20St%2C%20Las%20Cruces%2C%20NM%2C%2088001

Munsen Center
975 S Mesquite St., Las Cruces, NM 88001
(575) 523-5542
4t Wednesday of the month (10:30 AM-12:30 PM)

Doia Ana Community College - Main Campus
3400 S. Espina, Las Cruces, NM 88003
(575) 523-5542
4™ Friday of the month (10:00 AM-12:00 PM)

Our Lady of Guadalupe
3600 Parroquia St., Mesilla Park, NM 88047
(575) 523-5542
2"4 Monday of the month (2:30 PM-4:30 PM)

Lighthouse Pantry
2941 Morning Star Dr., Las Cruces, NM 88011
(575) 521-3770
1t & 3 Tuesday of the month (9:00 AM-11:00 AM)

El Caldito Soup Kitchen

Soup kitchen that serves lunch. No documents
required.

999 W. Amador Ave., Las Cruces, NM 88005
(575) 525-3831

Monday-Friday (11:30 AM-1:00 PM) & Saturday
(11:30 AM-12:00 PM)

Frank O Papen Senior Center
304 S Bell St., Las Cruces, NM 88001
(575) 523-5542
15t Thursday of the month (10:30 AM-12:30 PM)

East Mesa Baptist Church
Please bring photo ID and two utility bills.
6160 Moongate Rd., Las Cruces, NM 88012
(575) 382-0386
Every Thursday (9:00 AM-11:30 AM)

De La O Visitors Center

135 Joe Gutierrez, Dofia Ana, NM 88007
(575) 523-5542
15t Thursday of the month (3:00 PM-5:00 PM)

Gadsden High School
Restricted site, contact before arrival.
6301 Hwy 28, Anthony, NM 88021
(575) 882-6300
39 Tuesday of the month (10:30 AM-12:30 PM)


https://maps.google.com/maps?saddr=88001&daddr=975%20S%20Mesquite%20St%2C%20Las%20Cruces%2C%20NM%2C%2088001
https://maps.google.com/maps?saddr=88001&daddr=3400%20S.%20Espina%2C%20Las%20Cruces%2C%20NM%2C%2088003
https://maps.google.com/maps?saddr=88001&daddr=3600%20Parroquia%20St%2C%20Mesilla%20Park%2C%20NM%2C%2088047

Butterfield Community Center
9350 Berry Patch Ave., Butterfield, NM 88011
(575) 523-5542
3™ Friday of the month (12:00 PM-2:00 PM)

University Hills Elementary School
Restricted site, contact before arrival.
2000 S. Locust, Las Cruces, NM 88001
(575) 522-8220
2" Friday of the month (1:30 PM-3:30 PM)

Doia Ana Community College - East Mesa Campus
2800 Sonoma Ranch Blvd., Las Cruces, NM 88011
(575) 523-5542
4t Friday of the month (2:00 PM-4:00 PM)

Casa de Peregrinos
Photo ID and proof of address required.

999 W. Amador Ave., Suite F, Las Cruces, NM
88005

(575) 523-5542

Every Monday, Wednesday, Friday (9:00 AM-11:00
AM, 1:00 PM-3:00 PM)

Lynn Community Middle School

Limited to families of students enrolled at Lynn
Community Middle School

950 S. Walnut St., Las Cruces, NM 88001
(575) 527-9445
15t Wednesday of the month (1:30 PM-3:30 PM)

Montana Meadows Apartments
201 E. Montana Ave., Las Cruces, NM 88005
(575) 524-1873
39 Monday of the month (1:30 PM-3:30 PM)

MacArthur Elementary School
Restricted site, contact before arrival.
655 N. Fourth St., Las Cruces, NM 88005
(575) 527-9556
15t Wednesday of the month (9:30 AM-11:30 AM)

Manna New Mexico
No requirements.
240 Three Crosses Ave., Las Cruces, NM 88005
(505) 688-6210
2" Thursday of the month (1:30 PM-3:30 PM)



Columbia Elementary School

***TEMPORARY CHANGE OF LOCATION TO 2900 ELKS
(TRINITY LUTHERAN)***

2900 Elks Dr., Las Cruces, NM 88005
(575) 527-1561
4t Monday of the month (1:30 PM-4:30 PM)

Mesquite Community Center
180 La Fe Ave., Mesquite, NM 88048
(575) 523-5542
4% Tuesday of the month (11:30 AM-1:30 PM)

United University Methodist Church
2000 S. Locust, Las Cruces, NM 88001
(575) 522-8220

15t and 3™ Fridays of the month (9:00 AM-11:00

AM)

San Pedro Mission Catholic Church
137 Lomas Ave., Vado, NM 88048
(575) 523-5542
2" Tuesday of the month (10:3 AM-12:30 PM)

Sage Senior Center
6121 Reynolds Dr., Las Cruces, NM 88011
(575) 523-5542
15t Monday of the month (10:30 AM-12:30 PM)

Calvary Baptist Church
Please bring photo ID and proof of address
1800 S. Locust St., Las Cruces, NM 88001
(575) 522-7900

Every Wednesday of the month (10:00 AM-12:00
PM)

Salvation Army of Las Cruces
First time: ID and residential bill required.
1590 California Ave., Las Cruces, NM 88001
(575) 524-4713
Monday-Saturday (9:00 AM-4:00 PM)

Highland Elementary School
Restricted site, contact before arrival.
4201 Emerald St., Las Cruces, NM 88012
(575) 527-9636
3™ Friday of the month (10:30 AM-12:30 PM)



