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HUMAN CENTERED DESIGN: ACCESSIBILITY

ACCESS TO SYSTEMS STANDS IN CONTRAST TO THE DEFAULT APPROACH TO 
CREATING INTERVENTIONS, WHICH IS TO TAKE THE POINT OF VIEW OF THE 
PROFESSIONALS OR OF THE LEADERSHIP IN CHARGE OF THE SYSTEM…THE 
HUMAN-CENTERED DESIGN APPROACH ARGUES THAT TO IMPROVE THE 
FUNCTIONALITY AND EXPERIENCE OF GIVEN SYSTEM, THE NEEDS AND 
PREFERENCES OF THE USER SHOULD BE THE GUIDE.
HAGAN, MARGARET D. (2018) "A HUMAN-CENTERED DESIGN APPROACH TO ACCESS TO JUSTICE: GENERATING NEW PROTOTYPES AND HYPOTHESES FOR INTERVENTION TO 
MAKE COURTS USER-FRIENDLY," INDIANA JOURNAL OF LAW AND SOCIAL EQUALITY: VOL. 6 : ISS. 2 , ARTICLE 2.
AVAILABLE AT: HTTPS://WWW.REPOSITORY.LAW.INDIANA.EDU/IJLSE/VOL6/ISS2/2 



LAST WEEK

WE REVIEWED THE WAYS OUR ORGANIZATIONS COULD ASSIST “CLIENT X”

CLEAR WE HAVE MANY RESOURCES AVAILABLE

AND YET…

RESOURCE GUIDES AS A PROBLEM-SOLVING TOOL – DO THEY SOLVE THE PROBLEM

CONSIDER: THE SYSTEM ITSELF MAKES IT DIFFICULT FOR PEOPLE TO ACCESS THE SERVICES THEY 
NEED



EMPATHY MAP

• HOW MUCH PAIN FOR HOW 
MUCH GAIN?

• WHAT WE THINK OF AS A 
SIMPLE PROCESS MAY BE 
EXTREMELY PAINFUL, 
ESPECIALLY IF THE PERSON IS 
DYSREGULATED

• PERSONAL EXAMPLES



BEST 
PRACTICES, 
EXAMPLES

Navigable Pathways

Wayfinding Tools 

user-friendly signage 

warm and efficient welcome experiences 

visually clear, prioritized, and manageable paperwork 

online tools that can help people prep for their visits and get their tasks done 
correctly

Work-stations and materials

a culture of usability testing and feedback



A VISUAL 
GUIDE



CONSIDER 
ALSO, 

DIFFERENT 
TYPES OF 

USERS



ADDITIONAL TYPES TO CONSIDER



OTHER THINGS TO CONSIDER

Connect consumers to a 
treatment setting that is 

personalized to their 
needs and preferences. 

Improve workforce 
development to reduce 
missed opportunities. 

Reduce the hardships 
for consumers and 

families while waiting 
for treatment.

Facilitating more 
person-centered care. 

Ensure that 
staff/providers are 

adequately prepared 
to provide effective 

treatment to consumers.
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