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Organization 
to organization 

Organization

Individual with Opioid 
Use Disorder

Organization

• Connecting clients with 

resources

• Referrals and navigation

• Communication between 

departments, and 

between agencies





• Assuming what others have 

skills at

• Over identifying with clients

• Clinical decisions on UA 

results

• Language 

Unconscious 

Manifested Barriers 



Internal 
Referrals

• Be clear

• Don't make promises

• Don't make stuff up 



External Referrals

• It's ok to not know things 

• Assist with initiating referrals but avoid taking over

• Confidentiality 

• Learn programs and organizations 

• Advise clients on how to advocate for themselves 

• You can help them manage their expectations 
with:

• Defined

• Simple 

• Accomplishable goals



Rural considerations

• few resources to choose from

• limited funding encourages silos

• little turnover/lots of turnover

• family members, neighbors providing services

• people from outside of the community

• Transportation

• seeing people on the street



Rio 
Arriba 
O.U.R. 
Network 






