
Project ECHO: Session 6 - Resource List 

CRAFT-Community Reinforcement and Family  

• Training  
o Robert Meyers: https://www.robertjmeyersphd.com/craft.html 
o Brian Serna https://www.sernasolutionsllc.com/online-coaching/ 

 

Ideal Option 

• locations in Albuquerque, Farmington, Santa Fe, and Las Cruces, and will also do telehealth 
appointments - they can also set up telemed kiosks at provider offices, jails, community sites, 
etc.  

o 1-844-GO-IDEAL 
 

Human Centered Design: Work Force Development  

The Employment and Training Administration (ETA) at the U.S. Department of Labor (DOL) began a 
Customer Centered Design (CCD interchangeable with Human Centered Design) initiative in July 2015.   

• https://www.workforcegps.org/  
 

Virtual Symposium on Health Inequities 

Here is a link to the recording: https://www.youtube.com/watch?v=xtybkjRVpAQ  
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